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Abstract: The work discusses the importance of compliance with hotel service and guest
personal standards. In our country there is no mandatory or desirable standard of hotel
service. In hotels built by Georgian investments, the owner or hotel manager, at their own
discretion, ceases to develop a “standard” acceptable to him. As a result, we get what we
have in this area, self-directed activities. Due to the poor quality of hotel services, the guest
does not know where to complain, who to complain about when it is privately owned and
the state has no leverage in this regard, so we have such a big difference between the quality
of service and the price. The tourism market for the tools to have a contract with the
various international tourism online sites, one of the popular online poker room -
Booking.com, recent data on the basis of clearly visible from Georgia in the hotel customers
the lowest rate, the quality of service price.

For the visitor, the key informational component of the service received is the personal
perception of the service, consisting of continuous accumulation of different impressions, as
well as the formation of a common emotional background and attitude towards the service
produced hotel. It should be noted, however, that positive attitudes must necessarily feed on
new positive impressions. Constantly reinforcing a positive guest experience - a good way to
stimulate a return visit to a given hotel. All of the above can be resolved positively when

personal standards of hotel service and guest are in line with each other.
Keywords: Hotel, Service, Standard, Guest Rating.
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